
Welcome!
The session will begin 
shortly
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Click to edit

• Introduction

• Purpose of TRAC-IT

• Getting Started

• TRAC-IT navigation

Welcome!
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• One-time entry of information

• Access to REAL-TIME information

• Case Management

TRAC-IT Features
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Case vs Data Management?
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TRAC-IT Work Flow 
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➢ User Name = EMAIL

➢ Setting your password – Click Forgot Password
✓ 12 and 50 characters

✓ Special Character (@, #)

✓ Upper and Lower Case letter

✓ Number

➢ Authenticator App – Google, Microsoft or Authy
✓ Download to your personal or work device

✓ Be sure to create a TRAC-IT account in the app for future use

Getting Started
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Logging In  



Upcoming Training
Required Fields for Referral/Intake/Insurance 

https://attendee.gotowebinar.com/register/8362645081817564758 
• November 14th 2-3pm

Required Fields for Eligibility/Assessment 
https://attendee.gotowebinar.com/register/1614143976714495323 

• November 15th 2-3 pm

Required Fields for IFSP/Transition/Discharge 
https://attendee.gotowebinar.com/register/5267527546209537621 

• November 28th 2-3:30 pm 

Required Fields for Contact Notes 
https://attendee.gotowebinar.com/register/3611137468220811609 

• November 29th 2-3 pm
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F8362645081817564758&data=05%7C01%7Cjhill%40ssg-llc.com%7Cc5107f02eba541360d3908dbbb82e6e2%7C224bbf8d661e40bdb51a93acd14021d9%7C0%7C0%7C638309943136149710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kOFeyyC%2FsxhR%2Bbs8lccTdexRdELnzBIDUUPMotj%2Bxt0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F1614143976714495323&data=05%7C01%7Cjhill%40ssg-llc.com%7Cc5107f02eba541360d3908dbbb82e6e2%7C224bbf8d661e40bdb51a93acd14021d9%7C0%7C0%7C638309943136149710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7xHb0bL5d0t%2B%2FMkJI6gh6%2FdRAakcKYV1ne6Y6KGMWhs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F5267527546209537621&data=05%7C01%7Cjhill%40ssg-llc.com%7Cc5107f02eba541360d3908dbbb82e6e2%7C224bbf8d661e40bdb51a93acd14021d9%7C0%7C0%7C638309943136149710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bcEUoK67XhUut%2FkCxUsyW8LMQhBUU1t5vpIc%2BC3xkjI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F3611137468220811609&data=05%7C01%7Cjhill%40ssg-llc.com%7Cc5107f02eba541360d3908dbbb82e6e2%7C224bbf8d661e40bdb51a93acd14021d9%7C0%7C0%7C638309943136149710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G1asXND6CW%2B3AEyNwkeOdNsTpUxlScmTCXJ%2FQ1uASVM%3D&reserved=0


ANY TIME YOU ARE UNSURE – SAVE THE TASK AND WE 
CAN TAKE A LOOK WITH YOU

When to Contact the Support Desk

8

VATRACITsupport@ssg-llc.com

Open 8 – 5 pm ET, Monday - Friday

mailto:VATRACITsupport@ssg-llc.com


Open Floor
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